
Centra Credit Union Manager Stole 

$350,000 From Elderly Customers 
Teresa Palmer targeted members who couldn't monitor accounts, used stolen money 

for gambling 

Teresa Palmer knew which customers she could defraud. As branch manager of a 

Centra Credit Union branch in Indianapolis, she had access to account information 

that showed her which members were elderly and rarely checked their balances. 

Prosecutors say that for two years, she systematically stole from vulnerable 

customers, withdrawing more than $350,000 through fake transactions and forged 

cashier's checks. She spent the money on personal expenses, including gambling. 



“As the branch manager, Palmer knew which Credit Union customers were elderly 

and unable to regularly monitor their accounts,” the indictment alleges. “Palmer 

targeted these accounts for her scheme.” 

A federal grand jury indicted Palmer last month on four counts of bank fraud. The 

charges carry a maximum penalty of 30 years in prison and a $1 million fine. 

She Worked As Branch Manager 

Palmer worked as a 

branch manager at Centra 

Credit Union's 

Indianapolis location on 

North Shadeland Avenue 

from 2014 until December 

2022, according to court 

documents filed in the 

Southern District of 

Indiana. The scheme 

began around January 7, 

2021, and continued until 

December 9, 2022. 

 

Court records show Palmer used her position to authorize hundreds of 

unauthorized transactions. She had two main methods for stealing the money. 

• First, she would withdraw cash directly from customer accounts without 

their knowledge or permission. She used her bank computer and Centra's 

software to process these transactions as if they were legitimate withdrawals. 

• Second, she created fraudulent cashier's checks drawn from customer 

accounts. She would forge the signature of the supposed recipient on the 

back of the check, then either cash it herself or direct other Centra 

employees to cash it. She told the employees that the customer had asked 

her to process the transaction. 



Victims And Losses 

The indictment details four specific instances of fraud that prosecutors will use as 

examples in court. These cases alone total $19,850 stolen from two victims. 

On December 29, 2021, Palmer created a fraudulent cashier's check for $5,000 from 

one customer's account. Six months later, on June 11, 2022, she withdrew $5,500 in 

cash from the same victim's account. 

Palmer also targeted a second customer twice. She created a $3,100 cashier's check 

from that person's account on November 26, 2022. Less than two weeks later, on 

December 9, 2022, she made another fraudulent cashier's check for $6,250 from the 

same account. 

Centra Credit Union Issued A Statement 

Centra Credit Union responded to the news with a statement. 

“At Centra, our top priority is our members,” the statement said. “When we 

uncovered a situation in which a former team member was suspected of taking 

advantage of the trust some members placed in them, we immediately took steps to 

address the issue. The team member is no longer with the organization, and we are 

actively working with the FBI on an ongoing investigation. Our impacted members 

are aware of the situation and have not incurred any losses. We will continue to 

practice the strong internal controls that helped us identify this situation.” 

She Used The Money For Personal Expenses And 

Gambling 

Investigators say that Palmer used the stolen funds for personal expenses, 

including gambling. The indictment doesn't say how much she spent on gambling 

or where she gambled. 

Palmer kept all the cash for herself after converting the fraudulent cashier's checks, 

according to the charges. None of the money was returned to customer accounts or 

used for legitimate business purposes which will be key in the trial.  

Read The Indictment 
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