
The $7 Million USAA Bank Insider Fraud 

Scheme That Targeted Veterans and Elderly 

 

Destane Glass orchestrated a $7 million insider fraud scheme at an outsourced call 

center that USAA used for customer service.  She will now serve more than 14 years 

after her sentencing last week. 

The scheme, which targeted USAA Bank customers in Louisiana between January 

2021 and October 2022, culminated in federal indictments of 21 people last year and 

recent prison sentences for all the people that participated.  

 

 



How The Teleperformance Fraud Scheme Worked – 
Counterfeit Checks 

The fraud started at a Teleperformance call center in Shreveport, Louisiana, 

contracted to provide customer service for USAA Bank, which primarily serves 

military members and their families.  

 

Three call center employees - Arazhiah Gully Maya Green and ZarRajah Watkins - 

used their access to customer information to obtain sensitive details including 

account numbers, balances, and customer ages. 

Court records show these employees specifically hunted for elderly account holders 

with substantial balances. In one documented exchange, one of them sent text 

messages to another containing the account information for a 79-year-old 

customer with approximately $442,000 in their account. Another text message 

revealed information about a 95-year-old customer with $174,000. 

That stolen USAA account information was sold to Destane Glass who would then 

create counterfeit checks drawn on those compromised accounts. 

After she created the checks she would solicit people to help her negotiate the 

checks.   During the time of the fraud she was also defrauded the PPP Loan 

program.  



They Recruited Mules On Social Media To Deposit The 
Checks 

Once they created the counterfeit checks, Destane Glass used social media to 

recruit individuals willing to deposit these fraudulent checks into their personal 

bank accounts at various financial institutions, including Chase Bank, Navy 

Federal Credit Union, and Bank of America. 

After deposits, these recruited participants would withdraw cash from their 

accounts—often at local casinos like Bally's and Margaritaville in 

Shreveport/Bossier City—and share the proceeds with Glass and other members of 

the fraud gang. 

Over $7 Million In Proceeds From Fraud 

The financial damage was staggering. Glass alone created counterfeit checks 

totaling $2,149,621 from accounts accessed by her co-defendants. Overall, 

counterfeit checks traced to accounts compromised by the Teleperformance 

employees exceeded $4 million, with prosecutors estimating the total attempted 

theft at nearly $7 million. 

In May 2025, U.S. District Judge S. Maurice Hicks Jr. sentenced Glass to 135 months 

(11 years, 3 months) in prison for conspiracy to commit bank fraud. This sentence 

runs consecutive to a 37-month federal prison term she was already serving for 

Payment Protection Program fraud, bringing her total imprisonment to 172 

months—over 14 years. She was also ordered to pay $539,578 in restitution. 

"Destane Glass was the ringleader of this conspiracy and directed and recruited 

others to participate in the scheme to defraud the banks," Acting United States 

Attorney Alexander C. Van Hook said following the sentencing. "The defendants 

involved in this conspiracy shamelessly targeted vulnerable elderly victims, 

stealing their personal identifying and bank account information and using it to 

take advantage of them." 

 

Read Indictment 
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